
Policy Draft for Discussion 

ZOOM Lecture Series Registration – Lecture Series Entry Links 

Our traditional pre-COVID entry model was that a one ticket purchase 

equalled entry for one person. Multiple persons in the same household 

were required to buy their own personal individual tickets. 

The purchase of a ZOOM registration to an LUES online lecture series 

today provides an individual with one unique personal link to enter the 

lecture session. LUES (What does the S stand for?) permits a registrant to share this personal link 

with 

one other individual (spouse, friend, etc.) when both individuals view the 

lecture session together on the same device in the same room.  

What about more than 2 people viewing on 1 device? How would you police it? 

This is similar in practice to TIFF and other online paid entertainment events. 

Having purchased a personal ZOOM link does not however give the 

registrant the permission or the right to either copy or forward this link to a 

second person who has not paid for registration. 

Persons who wish to enjoy a private viewing on a personal device, i.e. 

he/she does not wish to share this viewing on the same device in the same 

room with someone else, even if they reside in the same household, should 

each purchase their own personal separate ZOOM registration for the 

lecture series. 

We are a senior’s group. Especially for seniors, several scenarios arise that should be 

considered. 

1) A bed ridden spouse who cannot view on a desktop or a smart TV but on a tablet. 

Should he/she be required to buy a second link! This session we have been made aware 

of a senior who is in hospital with a broken leg and would like to use a second link. 

2) What about two seniors who view on 2 iPads for the following reasons: 

i) Each senior has a different disability. One has a hearing issue, the other a visual 

issue. One may require amplification or earphones, the other brightness. 

ii) Two seniors who have their own iPads are uncomfortable viewing on 1 iPad 

We have a significant surplus. Can’t we show some compassion and good will!  

I strongly suggest we continue to allow the sharing of 2 links. 

 If the board decides that no sharing even in a single household, then the simplest approach is 

to inhibit multiple devices in the webinar configuration. If the link were not to be used by the 

purchaser, it could be forwarded to another user. This would eliminate the policing work. 



When LUES identifies that a registrant has not adhered to this policy 

concerning ZOOM registration links, the LUES Registrar will investigate by 

contacting the individual. Depending upon how this policy has been 

broken, LUES will take appropriate action. In some cases, a registrant’s 

admission link to the balance of the lecture series may be cancelled and no 

registration fee rebate would be given. The registrant would be so advised. 

Yes, let the Webinar Hosts advise the Registrar. The criteria for an investigation should be 

three entries or more under one email address, where the length of time for each entry is 90 

minutes or more.  

Please be aware that Zoom generates many multiple entries for a given webinar attendee 

report and it is not necessarily link sharing that causes this. Therefore, it is prudent that the 

Registrar proceed with caution as he has done in the one recent link sharing issue that 

occurred. 

On the Website for Q &amp; A 

Anyone who purchases an online registration to an LUES ZOOM lecture 

series is permitted to share this link with any other individual when both 

persons are viewing the lecture on the same device and in the same room. 

Instead of spending an inordinate amount of time chasing paired link shares, I would 

encourage those who want to investigate the data on the attendee list to email at the 5 week or 

later point, those attendees listing No for attended status. This may yield useful information 

for Technology and Curriculum Committees. Reasons for No may be technical for which we 

may be able to help, lecture quality/interest, or other. This could be an interesting task 

assigned to a new director at large.  


