
Technology Report – December 2 Board Meeting 

Part A (submitted by Roger Tessier – November 30, 2021) 

Website not accessible to Webmaster 

For the second time in a few weeks, the Webmaster (and, as far as we know, only the 

Webmaster) was shut out of the LU website--could not visit it, and could not update it. Aborg 

fixed it, but has said nothing about what caused it, or whether it might happen again. 

 

Website Ran Out of Disk Storage 

Our hosting agreement with Aborg gives 

us 2 GB of disk storage. About a week 

ago we got an email notification that we 

were using 96.5% of this space. At our 

request, Aborg has now extended that to 

3.25 GB, which should be sufficient for a 

couple of years. However, we should 

consider deleting some old material 

(course outlines, handouts, etc.), after first 

downloading copies for posterity. Our 

email accounts (see screenshot) account for much of our storage use--perhaps we could delete 

anything older than, say, 2 years? 

 

Zoom Screen Sharing Problem 

In the Tuesday lectures (Recent Advances 

in Medicine) a mysterious black bar has 

been appearing at the top of the 

presenter's slides, often obscuring part of 

the slide title.  

The Zoom Host (Roger) met online with 

Dr Wood on November 28th to get a 

diagnosis and, with any luck, a treatment. 

It turns out that the black bar is actually the 

Zoom controls bar! This should NOT 

appear when the presenter shares his 

screen, but in Dr. Wood's case, it does. In 

fact, it seems that, if the slide show is 

presented full-screen, there is no way to get 

rid of the damn thing.  

This may be happening because Dr Wood has a pretty old version of PowerPoint, but that's only 

a guess at this point. Something to be aware of in the future. 

  

Figure 1: Photo of Dr. Wood's screen 



Part B (submitted by Len Klochek – December 1, 2021) 

1) Link Issue – Week of Nov 8 

The 24- and 1-hour link was not being delivered to my wife Maryann’s email. This result 

occurred after I had decided to forward her link to an attendee who said she did not receive 

the link. It turns out the attendee did receive it but couldn’t find it. However, this shared link 

may have been used and resulted in the 24 and 1 hr link not arriving to Maryann’s email. 

This is the link I had been using for the purpose of monitoring the attendee screen for the 

webinar I host. I had deleted Maryann’s registration in the hope that this would clear up the 

problem. As such I could not use the old links which had been delivered for the 3 previous 

weeks.  

The non-delivered link problem was raised to 2 Zoom support levels and 3 tech support 

personnel. Their solution was to whitelist a number of IP addresses and domains to both 

Maryann’s Hotmail account, which I did, and to the Bell Server/Modem via support services, 

which I did not do. The problem still exists. 

What this emphasizes is please do not forward your links to another party for their use. 

There may be another reason for this problem, but as of now this is the safest strategy. 

2) On Wednesday evening Nov 24 Windows 10 Host PC crashed. 

Solid-State Drive (SSD) failure was diagnosed as the cause. 

The LU MacBook Pro I used to monitor the attendee view was used instead to host the 

Thursday webinar.  Screen sharing videos on the MacBook is different from the Windows 10 

version. There is a software bug that prevents more than 6 video files open and paused on the 

screen sharing page (with Windows 10 only one paused video can be screen shared) . An 

iPad was used to monitor the attendee screen which required a new email account. The 

account was needed because of problems with the 24- and 1-hour links that Maryann’s 

Hotmail account doesn’t receive anymore, as described in 1) above.  

3) Thursday Morning Nov 26 

At around 9:30 am, in Practice Mode, I added Maryann, with the new email account as a 

panellist, and then converted her to an attendee. I was then able to monitor the webinar on the 

iPad. Throughout the webinar the iPad displayed a message which said “In Practice Mode”, 

which was a little disconcerting. Obviously, this was a bug. 

Because I cue up and run the videos from my PC, we couldn’t have used alternative hosting 

to run the webinar by Roger or Neil, and luckily, I have always created a backup of Bob 

Bryden’s videos which he emails me. The videos on a USB stick allowed me to run the 

webinar on the MacBook Pro.  

The Thursday December 2’nd webinar will be hosted using the repaired PC. 


