
 
 

Technology Report – Friday February 11, 2022 
 
Missing Links 
The following list is the latest summary of email servers associated with lost links. The 
number beside the email server name is the number of instances of lost links 
associated with the service: 
 
Cogeco.com  3 
Pathcom.com 2 
Golden.net  2 
Gto.net  1 
Bonsell.ca  1 
 
The lost links are those that most likely did not arrive in the attendee’s email. Links that 
were lost due to misspelling were not included. 
 
I will follow this up with Zoom support at the end of the winter sessions. 
 
Shared Links 
I would encourage caution for those reviewing attendee reports for usage of shared 
links. It is not just a matter of counting the number of entries under one email address. 
For instance, it was brought to my attention about a Feb 2 webinar attendee with 3 
entries of 41, 41, and 104 minutes and suggesting this was link sharing. As a matter of 
fact, the following week’s Feb 9 lecture showed only one entry for this same attendee. 
Fortunately, we did not contact her the week previously suggesting a multiple link.  
 
Zoom seems to drop out and restart frequently. On one attendee list I counted 36 of 
these multiple entries. Some were for as little as a few minutes. Last year when I first 
observed this, I contacted one of our attendees who displayed multiple entries on her 
attendee list. She was not sharing her link. It was zoom generating the multiple entries.  
 
The one person who displayed 5 entries with over 100 minutes each on Feb 1, was 
indeed sharing her links. In the latest Feb 8 webinar, the 4 shared links are gone. Our 
registrar handled this cautiously and appropriately. 
 
It does appear that there are a number of two link entries with approximately 100 
minutes each. I believe this was discussed last year after I first brought this to the 
attention of the board. As we assumed that a single household could be using 2 
devices, we decided to not follow up. 
 
Interesting observation of uses of PowerPoint during presentation.  
Black bars that showed up during Peter Harris’s presentation and subsequently were 
moved or disappeared showed up only when Video and Audio Checkboxes were 



checked on the Screen Sharing page. When unchecked, black bars did not appear at 
all. 
 
Zoom Account 
My preference is to be reimbursed on a monthly basis as opposed to every 3 months. 
The monthly invoice is for $247. This covers 3 Pro Accounts and 3 500 user Webinar 
accounts ( a Pro account is required in order to purchase a Webinar account). This 
billing could easily be transferred from me to the treasurer if that would make it easier. 
I am requesting reimbursement for the zoom hosts of $35 each. This covers the cost of 
an attendee. The host needs to view not only the host view, but also the attendee view 
during the host’s session. 
 
 


